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Customer Satisfaction Form

Your feedback is very important to us. Thanks to your comments, we can make sure that our customers always receive the best service possible. In order to know what we’re doing right and what we need to improve, could you take 5 minutes to complete this form. Thank you very much for your help.

Please use the following grading system to leave your comments

	
	1

Extremely Dissatisfied
	2

Less than satisfied
	3

Satisfied
	4

More than satisfied
	5 

Extremely satisfied

	Customer Service

	Was your initial enquiry answered promptly?
	
	
	
	
	

	Comments:



	Was your main point of contact friendly, professional, and helpful?
	
	
	
	
	

	Comments:



	Do you feel you received a level of service that was personal and tailored around your needs?
	
	
	
	
	

	Comments:




	
	1

Extremely Dissatisfied
	2

Less than satisfied
	3

Satisfied
	4

More than satisfied
	5 

Extremely satisfied

	Quality of Work

	Did the service delivered meet your expectations?
	
	
	
	
	

	Comments:



	Was it delivered on time?
	
	
	
	
	

	Comments:



	Was the quality of work acceptable?
	
	
	
	
	

	Comments:




Will you consider using us again?
YES
/
NO
Do you have any other comments you would like to leave?

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
Are you happy for us to use your comments on marketing materials?
YES
/
NO
Name:
..........................................................


Date: .......................................
Signed: ............................................................
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